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Copyright
© BIXOLON Co., Ltd. All rights reserved.

This user manual and all property of the product are protected under copyright law.
Itis strictly prohibited to copy, store, and transmit the whole or any part of the manual
and any property of the product without the prior written approval of BIXOLON Co.,
Ltd.

The information contained herein is designed only for use with this BIXOLON
product.

BIXOLON is not responsible for any direct or indirect damages, arising from or
related to use of this information.

* The BIXOLON logo is the registered trademark of BIXOLON Co., Ltd.
* All other brand or product names are trademarks of their respective companies or
organizations.

BIXOLON maintains ongoing efforts to enhance and upgrade the functions and
quality of all our products.

In the following, product specifications and/or user manual content may be changed
without prior notice.

Caution

Electronics, such as printers, are prone to damage by static electricity. Therefore, to
protect the printer from static electricity, be sure to turn off the printer before
connecting or disconnecting the cable to the rear of the printer. If the printer is
damaged by static electricity, contact your local dealer.
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1. Manual Information

This Bluetooth Connection Manual provides information on the connection of
Bluetooth-enabled iOS or Android Host devices with the printer.

We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and
quality of all our products. In following, product specifications and/or user manual
content may be changed without prior notice.

1) To connect the printer with another device via Bluetooth, the devices must be
within 10m of one another. The connection is broken if the distance between
devices exceeds 10m.

2) The maximum separating distance may be shortened if transmission obstacles,
such as cement walls, are present.

3) If a device (such as a microwave oven, wireless LAN, etc.) that uses the same
Frequen cy is present, transmission may be interrupted. Separate the printer and
Bluetooth-enabled device from such interrupting devices by a distance of at least
sm.
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3. Bluetooth Information Print

Power
Button

Turn the printer power off and close the printer paper cover.
Then press and hold both paper feed and power button simultaneously to turn on the
printer. After printing Self-Test begins, release the two buttons.
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4. Bluetooth Connection Instructions

This manual focuses on the use of the following Host devices.
For other Host devices, please refer to the relevant Host device manual.

4-1i0S mode

2 |
1) Select the icon. 2) Select “Bluetooth”.

1 T
" 7 Settings

Settings,

Airplane Mode ()

Wi-Fi Not Connected
| Bluetooth On
Cellular Airplane Mode

Notification Center
g Control Center

Do Not Disturb

3) Select the printer to connect. 4) Bluetooth communication is available.

{ Settings  Bluetooth ¢ Settings  Bluetooth

Bluetooth 0 Bluetooth ()

DEVICES - : DEVICES =

MobilePrinter Not Paired MobilePrinter Connected @

Now Discoverable

Now Discoverable
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4-2 Android mode.

1) Select the .: icon. 2) Select “Bluetooth”.
Q Settings SEARCH
EDIT
Settings : : I
Data usage Sounds and Display
vibration
Themes Lock screen and User manual
security
© wiFi
e Bluetooth
o Airplane mode
@ Mobile hotspot and tethering
| L @ &) @ @ Data usage
Phone  Contacts Messages Internet ® NEC and payment
3) Select the printer to connect. 4) Bluetooth communication is available.

< Bluetooth STOP < Bluetooth SCAN

On () . On .

Your device (Galaxy S6) is currently visible to Your device (Galaxy S6) is currently visible to
nearby devices. nearby devices.
Available devices Paired devices

& MobilePrinter 2, MobilePrinter o)

Available devices
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5. Troubleshooting

Please follow the guide below if Bluetooth is not searched on iOS device.

Check whether printer is connected to other Bluetooth device.
Printer is not able to be found on your iOS device if it is connected to other
bluetooth device.

Check the printer's STATUS LED.
- STATUS LED on: When the printer is not connected to other devices via Bluetooth
- STATUS LED blinks: When the printer is connected to another device via
Bluetooth

You need to disconnect the connection to other bluetooth device, or turn on the
printer.

o Printer is automatically connected to last iOS device which was connected.
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Revision history

Rev. Date Description

1.00 06-04-2022 New

Renewed pairing instruction image.
Legacy(PIN) — SSP Just works

1.01 05-02-2024
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